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Christmas 2005
Merry Christmas and Happy Hanukkah!
This makes at least the 4th or 5th holiday letter I’ve written to you all and it becomes a welcomed challenge each year coming up with worthy, original, inspiring ways to scream “thank you” and give something to you that warms a space in your soul.  I do know that when I just come from the heart, the eloquence, truth and maybe even … inspiration … all take care of them selves.

I used to wonder why Christmas and the other “BIG” holidays were so vital and cherished by us. What I’ve discovered is that the holidays give us an excuse to follow our spirit’s natural, God given hardwired  urge to  “connect” with other people.  The truth is, that’s how we’re designed. We are built to connect, listen, cry, share, trust, hug, jump for joy, smile so wide it hurts, scream “I love you” from our roofs, help with no expectation  and be helped without feeling beholden.
All year long we are pressured to be everything that we are “not”. Wondering who we can trust, taking ourselves so seriously, imagining that how we act in our business or professional lives can be different than our personal lives, fighting to “be right”, and keeping up the image of the perfect wife, husband, father or worker.  Being whatever it is we think we have to be to gain that holy grail of “approval”. Email, video games, online shopping and long commutes all succeed in ripping us away from the warmth and rejuvenation of the human species and the holidays seem to give us permission to “thumb our noses” at all this “slow murder of the human soul”.  

So thanks again for being my customer. Thanks for forgiving us when we made mistakes. Thanks in advance for having us back next year and the year after, putting food on our tables and purpose in our days. Merry Christmas and Happy Holidays from Myself, My devoted wife Deb and our wonderful four year old little girl, Elissa Rose, who inspires us to tears half the day and frustrates us the other half. May each of you experience what it is like to fall in love with humanity.  

Ken, Debbie Lee & Elissa Rose LaVoie

Troy Maddux, Lawn Maintenance 

